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fRPEIEE ©

Benefit items®

IR {EMREE (#7T)
Benefit limit (in HKD)

a FmERER BH$750(BREFERZ180R)
Room and board $750 per day (Maximum 180 days per Policy Year)
b HIEE: BREEE $14,000

Miscellaneous charges

$14,000 per Policy Year

c IVBEKEESR

Attending doctor’s visit fee

BHS$750(BREFERS180H)
$750 per day (Maximum 180 days per Policy Year)

d EHERLEHE

Specialist’s fee®

BIREFE $4,300
$4,300 per Policy Year

e REUIAE
Intensive care

SH$3,500(BREFERS25H)
$3,500 per day (Maximum 25 days per Policy Year)

f SHELE

Surgeon’s fee

BIEF » RFMEENDOFMIE -
Per surgery, subject to surgical category for the surgery/
procedure in the Schedule of Surgical Procedures -

o 1§53 Complex $50,000
o KE! Major $25,000
o & |ntermediate  $12,500
o /B Minor $5,000
9 MiBHEEE SMEIBEE BN 35%0
Anaesthetist’s fee 35% of Surgeon’s fee payable®
h FiiE#& S B E BN 35%O
Operating theatre charges 35% of Surgeon’s fee payable®
i ETEALEREGAR A/OO SIREFE $20,000 (8 30% ZERE)

Prescribed Diagnostic Imaging Tests®®

$20,000 per Policy Year (subject to 30% Coinsurance)

i ATEBFEF R AEC

Prescribed Non-surgical Cancer Treatments®

BIREFE $80,000
$80,000 per Policy Year

k ABRRISNHiBRE / ARIFAAIR 2T B
Pre- and post-Confinement / Day Case Procedure outpatient care®

BR$580° BFREFEZ $3,000

$580 per visit, up to $3,000 per Policy Year

o [t/ AR FMAIRZ 1 RIZURESIE
1 prior outpatient visit or Emergency consultation per
Confinement/Day Case Procedure

o WkR / ARFFAME 90 HNR S 3 RIBEPIZ
3 follow-up outpatient visits per Confinement/Day Case
Procedure (within 90 days after discharge from Hospital or
completion of Day Case Procedure)

| EERAR

Psychiatric treatments
H{thPR%E Other limits
fRIZIEHE (a) - () S ERERE

Annual Benefit Limit for benefit items (a) - (D

SREFEZ $30,000
$30,000 per Policy Year

SIREFE $420,000
$420,000 per Policy Year

RIZIRE (a) - (1) AL G RIERER

Lifetime Benefit Limit for benefit items (a) - (I)

£ Nil

5% Notes
O F—EENSEEZFATTE ERRPLHR—ERRIEENEMH o

@ ZRFAHBREME@MERNER > GBS ENATLBENZHELEREPARNRMRORL
O WRARBFEBMETERE ("CT"HH#) « OHIRBHE ("MRI”15#E) « EEFHREEERE ("PET” ##) ~ PET-CTHERPET-MRIHS ©

@ ARIAVERSHEAR « BR  RIEAR - RRARKREHERAR

© KEDLBEARSIHBLEBRBENSENREFHIE THHBLENRIERE » LREESE -

@ Eligible Expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the table above.
The Company shall have the right to ask for proof of recommendation e.g. written referral or testifying statement on the claim form by the attending doctor or Registered

Medical Practitioner.

combined and PET-MRI combined.

@
® Tests covered here only include computed tomography (“CT” scan), magnetic resonance imaging (“MRI” scan), positron emission tomography (“PET” scan), PET-CT
®

Treatments covered here only include radiotherapy, chemotherapy, targeted therapy, immunotherapy and hormonal therapy.
® The percentage here applies to the Surgeon’s fee actually payable or the benefit limit for the Surgeon’s fee according to the surgical categorisation, whichever is the lower.

3415552 www.bupa.com.hk/mybasicpolicy 2BR B RIREER o

Please refer to the Policy and Benefit Information at www.bupa.com.hk/mybasicpolicy for details.

1718 (B )BEFRAE Bupa (Asia) Limited
ik EBNERIEEEE77NSEES 2E6 18

Address: 6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
E:E Telephone: (852) 2517 5175 {HH Facsimile: (852) 2548 1848 #3it Website: www.bupa.com.hk

nl Bupa Hong Kong |Q|

MP268/4/0622
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Bupa MyBasic VHIS Plan

MRHEERFRE) S eERBRNEXL BEHHERELINBEMERIRE
stE) > PR 2 REFHRHFREIR - A5t 8 EMAZOERBENRERER
%o BAROBRERAMAY - A5t8HEXENBERHRX >  BERFEESER
% 420,0007T ° £ A58 > RAIERE1005% ° REFEREEAKRE S RIE
fREE' > SBIMEREBEZE o

The Bupa MyBasic VHIS Plan fulfills the Voluntary Health
Insurance Scheme (VHIS) requirements and is certified by the
Health Bureau as a VHIS Standard Plan. Premiums paid for this
plan are eligible for claiming tax deduction. This plan allows you to
access quality healthcare without worrying about treatment
costs. It covers necessary medical expenses up to HK$420,000
every year. Once you enrol, you can renew your policy until the
age of 100, and there’s no limit on benefits paid out during your
lifetime'.

! BRAGBERERBRUSFREREAR-
T Subject to eligibility of the related expenses and the annual limit.
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(REY RIS E

Overview of your cover

RE—ER
Cover at a glance
(RIS E © 23R°

Territorial scope of cover: worldwide?

REARR © RRIRE

Ward class: no restriction

&5 RIEFRER

No lifetime benefit limit

RIEHA : —5F > AISFERZEI005%
Period of cover: one year, renewable yearly up to
the age of 100

HERRAIARMNE BRI & 8 s iE HIR AR 2 RIS R
HRTR » REERRAIR

Unknown pre-existing conditions and congenital
conditions with symptoms appearing or diagnosed
from age 8 are covered, subject to a waiting period3

FHEEERFRAD  (FiE-RRIAEZE AR EREE BEEEN
Bupa MyBasic Why choose Bupa Enrol now Frequently Important
VHIS Plan asked questions information

BIFER Eligibility

{REEIFA A Policy holder
18 eI E Aged 18 or above

Z{EA Insured person

RB4FHE A Policy holder

REBIFEAZEE FL - %RFL Policy holder’s spouse, child, grandchild

REFBEAKRHERBZRE () ARE -« TR

Policy holder or policy holder’s spouse’s parents, grandparents, siblings

REFAAZBEHEIERE ~ FY

Policy holder’s domestic partner or his/her parents or child

RIRES Issue age
RELMEFEIREAISHESOR (BIEEERE)

Aged 15 days to 80 years (inclusive) at policy commencement

1R Application

#E(R Renewal

REBERE1005% 4 Guaranteed renewal up to 100 years old4
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(REY RIS E

Overview of your cover

SRR {RAZ AT 5 BUEHY
VHIS certified plan details

stEI5E5] Plan type

1R2E51#E] Standard plan

MIEIRE° Tax deduction®

SETAFRFERENANEGERRE L RASUZRABIES,000 T (FEEREHE) RFAEMRBEINANREHEHZRAARE LR °

Claim a tax deduction of up to HK$8,000 in qualifying premiums per insured person per year (excluding premium levy).
There’s no limit on the number of policies or insured persons claimed.

2 iEmRLAENREMINEE R REE o 2 For psychiatric treatment, the territorial scope only covers Hong Kong.

SR RIARMNE A REN SHRIEHEH RSB NAL I ER SR REEHEZRNT 3Unknown pre-existing conditions and congenital conditions with symptoms
HERBERE SRS appearing or diagnosed from age 8 are covered subject to the waiting period and
B _EREEE R IEPREEESE 25% reimbursement percentage as follows:

FEREFE M RIEPREEREE 50% First policy year: no coverage
FOEREFEERL RFRERBESHEE Second policy year: 25% reimbursement
ARIRB S EERIFNRBEI100 5% » MIFEN & REERRARBIRFFIBPNERER o Third policy year: 50% reimbursement

: GRBRAARBEREN ) EREHERRTZ ORRRHE) NEEMM AL RAER | o oo yearonwards full coverage

REFNR o SETIRERARBIIANGRE [RASESRALES 0007 SR ARREF  *Bupa guarantees that your cover can be renewed every year up to the age of 100 as

BEA T BGEBENHRBERN GREER]) (E125) (SEEE ) 55 - o QB EREREER long as you meet_ the requirements as stated in the renewal provisions of your policy

BEAREZFNEENRFREBENFHER - MIBINBBEAR 2019 F 4 A1HEAEMNEATE terms and conditions.

FEEERETE - BRMM AR RFERBINENZRAS R, REREHEFK LR - ARBHE & 5Any Hong Kong taxpayer who has purchased an eligible health insurance plan

FLU - FAEHEZR I FEENFRET AT AR BN AN E R - FEAE (certified by the Health Bureau as VHIS) can claim a tax deduction on qualifying

www.bupa.com.hk/taxfaq T RE LI IBINREEEE © premiums up to HK$8,000 per insured person each year. The relationship
between the taxpayer and the insured person must be included in the list of
“specified relatives” in Inland Revenue Ordinance (Cap. 112). You can claim the
deduction in the same tax year when the premium was paid. The deduction is
available for certified plans with policy effective date of 1 April 2019 or later. There
is no limit on the number of insured persons and/or policies claimed by each
taxpayer. Policies purchased for a domestic partner, grandchild(ren) or domestic
partner’s parents/children are not eligible for tax deduction. For details about tax
deduction, please visit www.bupa.com.hk/taxfaq. 4
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\/ (FIEFEE{RETE
_ ) Bupa MyBasic VHIS Plan

MrIEREFRE RHSESERT 420,000 T2IKFRIEER " » BE—RIIBEHS > SRERERRNEELRER - RFIBABHRERTIFEEE > Eit
stEITFRERAELSE » MAAREEEENRE S FREREE - HPAIFERESERENRERRERER > 2EREMOVRERE -

Our Bupa MyBasic VHIS Plan offers worldwide coverage of up to HK$420,000 per year to reimburse a wide range of medical expenses'?,
including expenses for treating serious conditions such as cancer. We’ve also included psychiatric treatment because mental health is
important too. There’s no lifetime benefit limit, and we’re committed to ensuring transparency in your coverage and claims.

*%‘* R EAR NN BERE

Enhanced cover including unknown
v— pre-existing conditions

KRAIARFI R E B RIE & 8 s it IR B S FEE2 R R R TR Rl IE (R > B
EIREERME 3 o (RN @B R RN M INRE » RIERFRAIEERIE °
Your policy can cover unknown pre-existing conditions and
congenital conditions with symptoms appearing or diagnosed from
age 8, subject to a waiting period?. You can also choose cover for
pre-existing conditions, subject to underwriting and an additional
premium.

EALIED] (98 3]

Prescribed diagnostic imaging tests

BZITIAZERGRA MO kiEEAEKET BRI  SREFENES
AN 20,000 TTEEES o

Up to HK$20,000 per policy year towards prescribed diagnostic
imaging tests such as MRl and CT scans®.

sJBRIEFHTEES
(8 Prescribed non-surgical cancer
treatments

fREEAZE A 80,000 FTaT BARIE /AR » SIMSHIE R R IEE

Additional coverage of up to HK$80,000 for prescribed cancer
treatments such as radiotherapy and chemotherapy.

° & 30% HEMRE - HEIREBIERERBANRRILEDENSERER -

Subject to 30% coinsurance. Coinsurance means the percentage of eligible expenses that must be paid by the policy holder.

HETE BB AAEE K2 FRETTRIFAi

Outpatient surgery in hospitals
and clinics

A

R ERIRERT PR EIPRE] » 2P AT BIEFMIITr] 1SS E -

With no minimum length of stay, surgeries performed in a clinic and
day case unit of a hospital are also covered.
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ﬁ {raB AR AT E

Bupa MyBasic VHIS Plan

ABzAiskitbei® /| BREFMAIREIFIES HE

Pre- and post-confinement /
day case procedure outpatient care

4 X ABZRISH PR BEFMRIENP E B SESE
Including a total of 4 outpatient visits or emergency consultations
before or after hospitalisation/day case procedure.

% raRba R

Psychiatric treatments

EENBLAEENEBETHNRARNERABRTESREEESERK
30,000 JTiEfE o

Up to HK$30,000 per policy year to cover psychiatric treatments
during hospitalisation in Hong Kong as recommended by a specialist.

= — —
{REBELR
Guaranteed renewal
T%*HT%E%%E1$T’]‘E’J1$B$§1OOFE  mRITERELENBFAIBERRESZ D (R
RERBIRNFE MR o
Your cover can be renewed up to the age of 100. And your premium
will only be based on your age no matter how much you claim after
your policy is in effect?.

@ 2B FIRTS
Round-the-clock customer service

{REIBERFBEM 2 E 24 NI B RIRFEELR > BERRFEEBER AR © fRINA]
FEiB R BENRAE RS - BEREMERRNRERFE

Our Customer Care Advisors are on hand 24 hours every day to answer
your queries. You can also use Bupa’s free online customer service
portal to view details of your policy.

TAX

$=

LB BRI BFREE (RS » SERAERFREBEINRNEERFRE LIRA
BEZMERABES,000T>

This plan is certified as VHIS compliant. You can claim a tax deduction
on qualifying premiums up to a limit of HK$8,000 per insured person
each year>.

FEMREHNRENS

Eligible for tax deduction
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W4 L ERIRRIRE

Manage your policy online

fRAIRER FEt E B RA— AN B PR AL R F R A A2 myBupa BEIR{RHRE  ERRMENRE - EEENGEHHEE -

Bupa’s one-stop online customer service portal and smartphone app myBupa provides quick and easy access to your policy whenever you need it.
Manage your policy and claims on the go or redeem special discounts for Bupa customers.

AN
EEC

e-Documents

EEEE

Exclusive offers

pmy
ERAKTHEENEEXN  OREFRERFRESRR - 88155|1% - BRRENE N RERERNVIEIES
View and download important documents including your Policy View and redeem special offers on a variety of services and
and Benefit Information, membership guide and more. products.
4@ L O emEs
Claims assistance Your profile
PLRRXEE - THARERNR > AEREEBAE - 4B - EIIRRVEARE R o
Submit claims, track your claims status or view shortfall invoices. Update your contact information at any time.
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28 Bupadlife (ZEEIERIZE
Manage your health and get rewards in Bupa4Life

ﬁg;f’]’ 5;]5?% » RIFRERIVEEN - RHECSARARARNEGE o RIBHEERAIZN Bupadlife AIBNRE A EIREE - EREEEIRBESRER > 8
' B9 !

Your health is your most valuable asset. Staying healthy is the greatest promise you can make to yourself and your family. Our wellness app Bupa4Life
helps you manage your health and track your progress. You can also earn points to redeem rewards for healthy living. The more active you are, the
more rewards you’ll get!

FESNMEEERRIEZ 7B

BREVE D LURGERTERE » AR _EfRERETAL > SOEERIA T SIUREERREIEHIZENE

KABERERR LT

fi#RRm Fun ARURBY S TR 75 Set action plans and

Earn points to redeem Online health assessment health goals, track your
various rewards for to know more about progress to take charge
healthy and fruitful living your physical and mental of your health

health in just 5 minutes

Book into wellness
classes, activities for free
and read health tips from
experts

IR R A T & BupadlLife » 2B AL HLEZIFEE!

Enrol now and download Bupa4Life to start living healthy today!

r;:’ l.‘ J‘.."
L’_ﬁ ) %ﬂ'ﬁ
gﬁﬁ.’“
-l :l-F" ..f
o
_:‘.."1%} IEIFHz %%
s Download on the GETITON
@& App Store ® Google Play .


https://itunes.apple.com/app/apple-store/id1500820343
https://play.google.com/store/apps/details?id=hk.com.bupa.bupa4life

RIOEFEEMRETE] (R - (REVBAESZE  ILEMG(R EREE BEEEN
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P (R0 —{REVBAES 2 2
Why choose Bupa

1R"16

RIEEERERFRERER  HMIRDARTRRMSZ TENERRESE > BIRENTRAEMRERNEE

We’re a global healthcare specialist providing a wide range of comprehensive and flexible insurance plans to suit every life stage and lifestyle.

FEFENBEFRER
Our reputation and
expertise in healthcare

BN BB R R SR HBRFRR R ERRERT

- REKIRFE BB 3,800 BFF

o RERRGE » LIEAZK

s HEABABBEIOBERELK3,200 B ABERMEMRF
=3

s FAFHMEERN—HF  SREEBIBE1,400
ERRFS L > BIEE TBIB100 BRI e
BEOOKREEES AT RIEHEERERT

Providing healthcare funding and provision
for people in Hong Kong and beyond

¢ Serving over 38 million customers
worldwide

e With no shareholders, our customers are
our focus

¢ Insuring more than 400,000 people and
3,200 companies in Hong Kong

¢ As part of Bupa, Quality HealthCare
provides primary care services through a
network of over 1,400 provider service
points, including over 100 Quality
HealthCare multi-specialty medical centres
and affiliated clinics

BE(E AR TSGR
Our claims service
pledge

—|

HPIEGESIMEHREDENRERE

o WHAMBEXH®E 5 - 7EITERABNA TR
AR EERIE

o MALERERT

- ERRENZRE  MRBKEIEN

Promising you a quick and easy claims
process

¢ All claims settled within 5-7 working
days after receiving full documentation

¢ Submit claims online

¢ Notifications when your claim has been
processed

24/N\FFZ 1R
Our round-the-clock
T T support

EENE > RRBHEMEERREREERER

o 24N\ EFIRFEELR
o BRRFSHEIL
* WhatsApp EiEfRFE A £ Bella

Allowing you to manage your policy and
your health at your convenience via

e 24-hour telephone support

¢ Online customer service portal

¢ Al Service Ambassador - WhatsApp
Chatbot Bella
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=y SIENRIR!

=% Enrol now!

&R MROEBBAREE » AIRARROREMITRIE - FREXBIEM LR -

We hope you’ll choose Bupa MyBasic VHIS Plan for continuous coverage throughout
your lifetime. Join today over the phone or via our website.

I//\
IR Y ®rse
Phone enrolment NL Online enrolment
HERBENEES IR AR TR EER] BB IR AL
IR o www.bupa.com.hk/mybasic
Call Bupa’s Health Management Visit our website at
Consultant or contact your insurance www.bupa.com.hk/mybasic

consultant for enrolment.
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Frequently asked questions

EERAREEREE ? AERMIZFHATEFHEMES?
FEEIRARBERHRG - MAEKRFIZ FMaRIT ) ERFEE » ILRaREET
BB BLOEE - BR  bEF-

R RILET R - RAIERE BREINR?

BERRFCERBRRAREE (BEBHERIUZERERE) NEBMIRAN
MEBERFRENR - SEJRFERFRENANFRELRASRZMRAERES,000
7T o RFARRBRAAZBFRATIHNIREBH (RFBEG) (FN2F) [H5RHE.
FIRE -

FREANFREENGN AT EZRMNEENFFRBIAERE - BRRENREREE
#2019 F 4 A1 HEEEMBR DI BEERETE

BRMRARIBURFRIBIRAE R, RZRAMBIEIFR LR - SEEMHE - &
FL - BE#MEZRE FRBENFRELFA T ERBINHMAER

AEBIRERFERENR - (RN EE 4 BRAIWERIDZELNRESJCH - NHRE
HRBEARER » BEERBTREHSERBEE www.bupa.com.hk/taxfaq °

snfEIGER TRTRARSERMUIRIRAIMRIR 2

IERERERBEENNEMEERE (‘CT v « BAORIREHE (‘“MRI” JH#)
EETFHRSTEERE (“PET” #5#) » PET-CT A& /% PET-MRI 428 © R LR
A 30% HFERE - BIRABITRIE3O%SERBEREM » HER70% BB RBEEE
WIS REFERERLEBE 20,000 TAMR °

BRIFNEZSBESMLHIESNEREE R > EAAEES5000T MBEBTR
B 1,5007T (30%) > MFMRIEREERTTEERSHS (B 3,5007T) °

7a - (REYBAEZIE  SIEPIR(R B R BEEEN
Why choose Bupa Enrol now Frequently Important
asked questions information

Is there any minimum length of hospital stay? Are day case surgeries and
clinical procedures also covered?

No, there’s no minimum number of hours that you must stay in hospital while
receiving treatment. Day case surgeries and clinical procedures are covered
as well. These include treatments such as plaster casts, wound sutures,
radiotherapy and chemotherapy.

How can | receive a tax deduction for purchasing this plan?

Any Hong Kong taxpayer who has purchased an eligible health insurance plan
(certified by the Health Bureau as VHIS) can claim a tax deduction on
qualifying premiums up to HK$8,000 per insured person each year. The
relationship between the taxpayer and the insured person must be included
in the list of “specified relatives” in Inland Revenue Ordinance (Cap. 112).

You can claim the deduction in the same tax year when the premium was
paid. The deduction is available for certified plans with policy effective date
of 1 April 2019 or later.

There is no limit on the number of insured persons and/or policies claimed by
each taxpayer. Policies purchased for a domestic partner, grandchild(ren) or
domestic partner’s parents/children are not eligible for tax deduction.

To help with the tax deduction process, you’ll receive Premium payment
record from Bupa by the end of April each year. If you have any questions,
please contact the Inland Revenue Department or visit our website at
www.bupa.com.hk/taxfaq.

How can | use the Prescribed Diagnostic Imaging Tests Benefit?

This benefit covers the following tests prescribed by your doctor: computed
tomography (CT scan), magnetic resonance imaging (MRI scan), positron
emission tomography (PET scan), PET-CT combined and PET-MRI combined.
Bupa will cover these prescribed tests subject to 30% coinsurance. That
means you’ll pay 30% of the eligible expenses and Bupa will pay 70% up to
the maximum benefit limit of HK$20,000 per year.

For example, say your doctor prescribes a CT of your brain. It costs
HK$5,000. So you’ll pay HK$1,500 (30%) and Bupa will cover the remaining
eligible expenses (HK$3,500).
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YNAIERERIE ? 4.

BRARAEAFRALZ - FINERGRE 90 HRNRIEZNEERFRERRE
PR [EfRIAEPFT o

s B SRR R R R B A MR e I ER B R R RFERS? 5.

g o REBREMERRFRE > SiAstEIRENBRE B MASMEBWREEERNER R
R RIERACERERTURE - FEE  ERNARRRBRLETBEBRARES
EEXNBRER - AM  SMEEMMASRAR  BERBERNTER -

7a - (REYBAEZIE  SIEDIR(R B R BEEEN
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How do | make a claim?

No pre-authorisation is required before receiving treatment. Please submit
a completed claim form and all required documents to Bupa within 90
days of receiving treatment.

Does this plan include coverage for value-added tax (VAT) and goods
and services tax (GST) levied on medical expenses?

Yes. VAT and GST levied on medical fees and expenses that are covered
under this plan will also be paid as eligible expenses according to the
policy terms and benefits. Please note that VAT and GST are not applied to
medical expenses incurred in Hong Kong. However, they may be
applicable if you seek treatment elsewhere.

12
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TMFLEREE > EHSE2ZH - ARV HRTENRIRGRE - UTHEARZ
RPZEEE « —ARFMREIRE - RRRBRAEA -
IR EBRERRA TS o SFHERUTER -

FRHA
eI TAAREISTIREGRE - RELEMREAERRE -

S ERA

BRLFEEZRBEMNRE  MEENEEE - (RAURSHFRN EMREXHRZMTIRE
218A) BUBIREIMRE - FUEE A NIRHBUAREZ 2K > WERFIA REXHRZER
e BRILERESEMNREE  RUEZHRECHRE -

HER2EBUOMEGN LN TRESFREN

BHfRE R

fRAJE 30 HAUAEEHS N ENRBERBUHRIFRE - BFERBCHREIBARZRF
BEFERRAMFREESEMRENER -

BRERZERNIRE

AERFRAEFRE > MENRSHERDRAKEMEERZEE - MIRMFFIHEREEE
B2 AEREKE - EMAARBEIRBERABTENURF EFRMANRERTE - BE
REVRE#E D > BREFBFREWICE - BINEARE TR FEEEENRERBEWRBIE -

=

=5
B2 488
A

REDR
ERREERBREFATNRERZFET - FAEBBAZRENAAXGERERHRER
ERABEIORMIER » [AIRER FAERIEIMAVEE » HEERRERE -

7a - (REYBAEZIE  SIEPIR(R EREE BEEEH
Why choose Bupa Enrol now Frequently Important
asked questions information

This brochure is a product summary for reference only. You are strongly
advised to read and understand the coverage, general exclusions, terms
and conditions of the complete insurance policy.

We want to help you understand this plan before you enrol. Please read the
information below carefully.

Waiting period
There’s no waiting period for all benefits under this plan. Coverage starts as soon
as your policy is in effect.

Cooling-off period

If you’re not fully satisfied with this plan, you have the right to change your mind.
You can cancel your plan during the cooling-off period (i.e., within 21 days after the
delivery of policy documents to you). You’ll need to make your cancellation request
in writing and return all your policy documents to Bupa. Then you’ll receive a full
refund of the premiums paid as long as no benefits have been paid.

Please refer to the “Notice on cooling-off period of your Policy” enclosed in your
welcome pack for details.

Cancellation rights
You can cancel your policy at any time by giving 30 days’ written notice to Bupa.
However, cancellation is only available if no benefits have been paid during the
relevant policy year.

Disclosure of information for underwriting

During the insurance application process, it’'s important that you act with utmost
good faith and disclose all material facts to Bupa. If you are uncertain as to whether
a fact is material, then it should be disclosed. If you fail to disclose or misrepresent
a material fact which may impact Bupa’s risk assessment, this will raise questions
about your entitlement to insurance benefits. Consequences may include
cancellation of your policy, application of an increased premium/exclusion or
reduction of entitlement to claims payments.

Claims procedure

Any claim must be made following Bupa’s claim procedures. All necessary original
documents must be submitted within 90 days after discharge from hospital or
completion of medical service. Otherwise, we won’t be able to process your claim
and it may be rejected.
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Premium adjustment

Each insured person’s initial premium is primarily determined based on factors
such as age, health conditions and choice of coverage.

Any claims you make won’t affect your premium at renewal. However, renewal
premiums may still increase as you get older. Bupa may adjust the standard
premium rate on an overall portfolio basis for all Bupa MyBasic VHIS Plan policies.
Adjustments will be made with reference to factors such as medical inflation,
general operating expenses and revision of benefits to cover increasing medical
expenses.

Renewal

This policy will last for 1 year. Bupa guarantees that your cover can be renewed
every year until the age of 100 as long as you meet the requirements as stated in
the renewal provisions of your policy terms and conditions, regardless of any
changes in your health condition.

Bupa may revise the policy terms and benefits every year at renewal in order to
comply with the latest VHIS requirements. All changes will be certified by the
Health Bureau and are subject to prior written notice to the policy holder upon
renewal.

Payment of premiums

This is a VHIS plan certified by the Health Bureau. The premiums paid under the
certified plan are eligible for claiming tax deduction. Please refer to
www.bupa.com.hk/taxfaq for details.

You should pay your premium annually or monthly, based on the payment method
selected during the application process. If you choose to pay by credit card or
autopay, we will charge your premium automatically at the next policy renewal,
unless we have received other instructions from you.

In addition, you’re allowed a 60-day grace period after the premium due date to
complete the payment process. During that time, your policy will still be in effect
but no benefits will be paid until the premium is paid. However, if you still haven’t
paid your premium when the grace period ends, your policy will be terminated
from the premium due date.

Termination of your policy
Your policy will be terminated automatically in the following situations:

1.  non-payment of premiums after a grace period of 60 days after the premium
due date;

2. upon the death of the insured person; or

3. Bupa has ceased to have the requisite authorisation under the Insurance
Ordinance to write or continue to write this policy.
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Changing to a new insurance plan

If you're currently enrolled in a different health insurance plan and you cancel it to
enrol in this plan, there may be changes to your coverage. For example,
pre-existing conditions payable under your previous plan won’t be covered unless
they’ve been disclosed and accepted by Bupa. Please be mindful of the differences
in coverage when you change insurers, from a group plan to an individual plan or
from a non-VHIS plan to a VHIS plan (and vice versa).

General exclusions

1. Expenses incurred for treatments, procedures, medications, tests or services
which are not medically necessary.

2. Expenses incurred for the whole or part of the confinement solely for the
purpose of diagnostic procedures or allied health services, including but not
limited to physiotherapy, occupational therapy and speech therapy, unless
such procedure or service is recommended by a registered medical
practitioner for medically necessary investigation or treatment of a disability
which cannot be effectively performed in a setting for providing medical
services to a day patient.

3. Expenses arising from human immunodeficiency virus (“HIV”) and its related

disability, which is contracted or occurs before the policy effective date.
Irrespective of whether it is known or unknown to the policy holder or the
insured person at the time of submission of application, including any updates
of and changes to such requisite information (if so requested by the company
under Section 8 of Part 1 of the Policy Terms and Benefits) such disability shall
be generally excluded from any coverage of the Policy Terms and Benefits if it
exists before the policy effective date. If evidence of proof as to the time at
which such disability is first contracted or occurs is not available, manifestation
of such disability within the first five (5) years after the policy effective date
shall be presumed to be contracted or occur before the policy effective date,
while manifestation after such five (5) years shall be presumed to be
contracted or occur after the policy effective date.
However, the exclusion under this entire Section 3 shall not apply where HIV
and its related disability is caused by sexual assault, medical assistance, organ
transplant, blood transfusions or blood donation, or infection at birth, and in
such cases the other terms of the Policy Terms and Benefits shall apply.

4. Expenses incurred for medical services as a result of disability arising from or
consequential upon the dependence, overdose or influence of drugs, alcohol,
narcotics or similar drugs or agents, self-inflicted injuries or attempted suicide,
illegal activity, or venereal and sexually transmitted disease or its sequelae
(except for HIV and its related disability, where Section 3 of this General
exclusions applies).




5.

6.

7.

8.

9.

R0 E FE R fRetE

Bupa MyBasic
VHIS Plan

Important information

LUTARFS O 2% -
@) LEAREDABNNRS  HBRAEEITRE > BLREMEAF(90)H
RIEB NN B R ARG RBILE ; %
() BERNREHALELRE  MZLENIEIEERERER S RERE -
OIFERRRBIENAR « AEEABETN (LASIK) » LRI MIERNH
B AR R ARTS o
AR RIBN I EEOEA  SEERRRILEERTH—RIWEE « TR
ARGFERE  AEEZEAR/ AERABEREMETNHERENESE  BE
ELBAEN  BEOHARFERASR - ARER > 56 HLTEMR -
(@) ATEBEEREDEMERREIEOHEETMETINR - B8« RERLE
2R ;
(b) BIREAIRL ; R
© ATEHBEERER G EENAR o
FRIBERTOTRARROBEETANER > HSEARE 3 R IR
BRI ARR T TR R UL IE o thIR% B BRIE TFRLA R R OB T T8 R & 1968
e o
ToIERRSRBEREONA - ERRRREGEE > QEERRRMER S8
RSN B ERRE ; B NMELERS ; EAEAERREN ; T (LI
SRAAMEMATER) ; URMEESS  QEEFREARRERNEE
REHDH o
BEETNALNBERERESNER  SEETRNGH  KERRE « IREEN
MREE  IERARRATAREES « MRBFE  E8NE R BER B
B BESTRE  FESEY  REEANERAISNEARMREE A
SR RN AMFNE AR RN ERR AR AR TEILE -

7a - (REYBAEZIE  SIEPIR(R EREE BEEEH
Why choose Bupa Enrol now Frequently Important
asked questions information

Any charges in respect of services for -

(@) beautification or cosmetic purposes, unless necessitated by injury caused
by an accident and the insured person receives the medical services
within ninety (90) days of the accident; or

(b) correcting visual acuity or refractive errors that can be corrected by
fitting of spectacles or contact lens, including but not limited to eye
refractive therapy, LASIK and any related tests, procedures and services.

Expenses incurred for prophylactic treatment or preventive care, including but
not limited to general check-ups, routine tests, screening procedures for
asymptomatic conditions, screening or surveillance procedures based on the
health history of the insured person and/or his family members, hair mineral
analysis (HMA), immunisation or health supplements. For the avoidance of
doubt, this Section 6 does not apply to -

(@) treatments, monitoring, investigation or procedures with the purpose of
avoiding complications arising from any other medical services provided,;

(b) removal of pre-malignant conditions; and

(c) treatment for prevention of recurrence or complication of a previous
disability.

Expenses incurred for dental treatment and oral and maxillofacial procedures
performed by a dentist except for emergency treatment and surgery during
confinement arising from an accident. Follow-up dental treatment or oral
surgery after discharge from hospital shall not be covered.
Expenses incurred for medical services and counselling services relating to
maternity conditions and its complications, including but not limited to
diagnostic tests for pregnancy or resulting childbirth, abortion or miscarriage;
birth control or reversal of birth control; sterilisation or sex reassignment of
either sex; infertility including in-vitro fertilisation or any other artificial method
of inducing pregnancy; or sexual dysfunction including but not limited to
impotence, erectile dysfunction or pre-mature ejaculation, regardless of
cause.
Expenses incurred for the purchase of durable medical equipment or
appliances including but not limited to wheelchairs, beds and furniture, airway
pressure machines and masks, portable oxygen and oxygen therapy devices,
dialysis machines, exercise equipment, spectacles, hearing aids, special
braces, walking aids, over-the-counter drugs, air purifiers or conditioners and
heat appliances for home use. For the avoidance of doubt, this exclusion shall
not apply to rental of medical equipment or appliances during confinement or
on the day of the day case procedure.
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10. Expenses incurred for traditional Chinese medicine treatment, including but
not limited to herbal treatment, bone-setting, acupuncture, acupressure and
tui na, and other forms of alternative treatment including but not limited to
hypnotism, gigong, massage therapy, aromatherapy, naturopathy, hydropathy,
homeotherapy and other similar treatments.

1. Expenses incurred for experimental or unproven medical technology or
procedure in accordance with the common standard, or not approved by the
recognised authority, in the locality where the treatment, procedure, test or
service is received.

12. Expenses incurred for medical services provided as a result of congenital
condition(s) which have manifested or been diagnosed before the insured
person attained the age of eight (8) years.

13. Eligible expenses which have been reimbursed under any law, or medical
program or insurance policy provided by any government, company or other
third party.

14. Expenses incurred for treatment for disability arising from war (declared or
undeclared), civil war, invasion, acts of foreign enemies, hostilities, rebellion,
revolution, insurrection, or military or usurped power.

Medically necessary

We only cover the expenses of the insured person when they are medically

necessary and reasonable and customary.

“Medically necessary” means the need for a medical service for the purpose of

investigating or treating the relevant disability in accordance with the generally

accepted standards of medical practice. This service must:

. require the expertise of, or be referred by, a registered medical practitioner;

. be consistent with the diagnosis and necessary for the investigation and
treatment of the disability;
be in accordance with standards of good and prudent medical practice, and
not be primarily for the convenience or the comfort of the insured person,
his/her family, caretaker or the attending registered medical practitioner;

. be provided in the setting that is most appropriate in the circumstances and in
accordance with the generally accepted standards of medical practice for the
medical services; and

. be at the most appropriate level which, in the professional judgment of the
attending registered medical practitioner, can be safely and effectively
provided to the insured person.

Additional factors will be considered to assess whether a hospitalisation is

medically necessary, e.g. the need for emergency treatment, general anaesthesia,

specific equipment in hospital, etc. If a hospitalisation is considered not medically
necessary, benefits payable will be adjusted.
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Reasonable and customary

In relation to a charge for medical services, “reasonable and customary” means a

level which does not exceed the general range of charges being charged by

relevant service providers in the locality where the charge is incurred for similar

treatment, services or supplies to individuals with similar conditions, e.g. of the

same sex and similar age, for a similar disability, as reasonably determined by Bupa

in utmost good faith. The reasonable and customary charges shall not in any event

exceed the actual charges incurred.

In determining whether a charge is reasonable and customary, we will make

reference to the following (if applicable):

. treatment or service fee statistics and surveys in the insurance or medical
industry;

. internal or industry claim statistics;

. gazette published by the government; and/or

. other relevant sources in the locality where the treatments, services or
supplies are provided.
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BEESR{R AR E R4S VHIS Certification No.: SO0020-01-000-02
E#(FER Standard Premium Schedule

2022 %18 18kk4s 1 January 2022 Edition
LUBTTEE All figures in HKD

QiBEANFEEEMBFHSNTFOESIRZZFMRA For Insured Persons from Age O to 59 years at Policy commencement

Ff? Age ##4F Annual #H Monthly F§2 Age #4F Annual #%H Monthly
(¢] 3,396 306 51 6,740 607
1 3,396 306 52 7,063 636
2 3,396 306 53 7,402 666
5 3,396 306 54 7,759 698
4 3,396 306 55 8,133 732
5 2,404 216 56 8,524 767
6 2,404 216 57 8,932 804
7 2,404 216 58 9,356 842
8 2,404 216 59 9,796 882
9 2,404 216 LUTRE R HAEZFE 2 A The premiums below are for Renewal only
10 2,404 216 60 10,250 923
1 2,404 216 61 10,719 965
12 2,404 216 62 11,199 1,008
13 2,404 216 63 1,689 1,052
14 2,404 216 64 12,186 1,097
15 2,404 216 65 12,689 1,142
16 2,404 216 66 13,195 1,188
17 2,404 216 67 13,699 1,233
18 1,783 160 68 14,198 1,278
19 1,814 163 69 14,688 1,322

20 1,850 167 70 15,165 1,365
21 1,887 170 71 15,623 1,406
22 1,925 173 72 16,056 1,445
23 1,983 178 73 16,459 1,481
24 2,022 182 74 16,825 1,514
25 2,063 186 75 17,147 1,543
26 2,104 189 76 17,416 1,567
27 2,146 193 77 17,626 1,586
28 2,232 201 78 17,766 1,599
29 2,321 209 79 17,827 1,604
30 2,342 21 80 17,917 1,613
31 2,359 212 81 17,917 1,613
32 2,503 225 82 17,917 1,613
33 2,617 236 83 17,917 1,613
34 2,749 247 84 17,917 1,613
35 2,934 264 85 17,917 1,613
36 3,077 277 86 17,917 1,613
37 3,223 290 87 17,917 1,613
38 3,374 304 88 17,917 1,613
39 3,531 318 89 17,917 1,613
40 4,103 369 90 17,917 1,613
41 4,289 386 91 17,917 1,613
42 4,484 404 92 17,917 1,613
43 4,687 422 93 17,917 1,613
44 4,900 441 94 17,917 1,613
45 5,124 461 95 17,917 1,613
46 5,359 482 96 17,917 1,613
47 5,607 505 97 17,917 1,613
48 5,868 528 98 17,917 1,613
49 6,143 555

50 6.434 579 99 17,917 1,613
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BEESR{R AR E R4S VHIS Certification No.: SO0020-01-000-02
E#(FER Standard Premium Schedule

2022 %18 18kk4s 1 January 2022 Edition

LB TTEE All figures in HKD LI#TTETE All figures in HKD
REBRARFEERREHENT60E 69 ZEHFA RERARGREENRFHENFTIOEBORZERA
For Insured Persons from Age 60 to 69 years at Policy For Insured Persons from Age 70 to 80 years at Policy
commencement commencement
##4E Annual # 8 Monthly F#2 Age %4 Annual # B8 Monthly
60 15,375 1,385 70 30,330 2,730
61 16,079 1,448 71 31,246 2,812
62 16,799 1,512 72 32,112 2,890
63 17,534 1,578 73 32,918 2,962
64 18,279 1,646 74 33,650 3,028
65 19,034 1,713 75 34,294 3,086
66 19,793 1,782 76 34,832 3,134
67 20,549 1,850 77 35,252 3,172
68 21,297 1,917 78 35,532 3,198
69 22,032 1,983 79 35,654 3,208
LUTRERMAFE A The premiums below are for Renewal only 80 35,834 3,226
70 22,748 2,048 LITMRE R AR 2 A The premiums below are for Renewal only
71 23,435 2,109 81 35,834 3,226
72 24,084 2,168 82 35,834 3,226
73 24,689 2,222 83 35,834 3,226
74 25,238 2,271 84 35,834 3,226
75 25,721 2,315 85 35,834 3,226
76 26,124 2,351 86 35,834 3,226
77 26,439 2,379 87 35,834 3,226
78 26,649 2,399 88 35,834 3,226
79 26,741 2,406 89 35,834 3,226
80 26,876 2,420 90 35,834 3,226
81 26,876 2,420 91 35,834 3,226
82 26,876 2,420 92 35,834 3,226
83 26,876 2,420 93 35,834 3,226
84 26,876 2,420 94 35,834 3,226
85 26,876 2,420 95 35,834 3,226
86 26,876 2,420 96 35,834 3,226
87 26,876 2,420 97 35,834 3,226
88 26,876 2,420 98 35,834 3,226
89 26,876 2,420 99 35,834 3,226
90 26,876 2,420
91 26,876 2,420
92 26,876 2,420
93 26,876 2,420
94 26,876 2,420
95 26,876 2,420
96 26,876 2,420
97 26,876 2,420
98 26,876 2,420
99 26,876 2,420

IERRERERI R OEHRREEEERBBNRERE - BRBEEZIE > HEE www.bupa.com.hk/levy °
This Standard Premium Schedule does not include levy which is collected by the Insurance Authority. For general information on the applicable levy rates, please visit
www.bupa.com.hk/levy.
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